
Support and free services 
across Sandwell is available

Find out about the support 
and services available across 
Sandwell for you and your child.

Do you have a 
Primary School 
Aged Child?
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Your Primary School 
journey begins here!

Your Child’s Health
There is plenty of support for your child’s 
health such as free vision screening, 
immunisations and oral health. There is 
also support available within the national 
child measurement programme and school 
nursing. Visit our website to see the support 
available for your child’s health.

Free Activities
Play is crucial for primary children, 
fostering social skills, creativity, physical 
coordination, and emotional resilience, 
forming a cornerstone of their holistic 
development. Go Play, HAF and The 
Choices programme offer FREE sessions.

Keeping your Child Safe
If you have worries about the harm your 
child faces online or outside the home 
visit our website for more information and 
support on how to keep your child safe. Secondary School 

Transition
It’s time for your child to start their 
next chapter. Visit our website for all 
information and advice for getting your 
child ready for Secondary School.

Support for Parents
Our free programmes for parents offer practical tips and 
proven strategies to navigate the joys and challenges of 
raising children. Learn effective communication skills, 
understand child development, and build stronger, more 
positive relationships within your family.

Your Child’s 
Wellbeing
All children will have big feelings 
and emotions during their 
childhood. If you are concerned 
that your child may need extra 
support visit our website for more 
information and support.

School Attendance
All children have a right to education and should 
attend school every day. Visit our website to find 
out why and what support is available if school 
attendance is a concern.

Additional Needs
There is support available for parents, carers and 
young people to make informed decisions about special 
educational needs and disabilities. Visit our website for 
more information.The journey through primary school is an exciting time for both children and their families. 

We understand that navigating this phase can sometimes present challenges, and we are 
here to support you every step of the way. Sandwell Family Hubs works in collaboration 
with services across Sandwell to support families with primary school children.
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Scan the QR code for more information 
on the support and services available SCAN

HERE



www.sandwellfamilyhubs.com

We know that raising a family can be both rewarding and challenging. At times 
we all need some extra help. Family Hubs can support you and your family by 

offering the right help, in the right place at the right time.

Please contact your local Family Hub for more details.

If you are a parent or a carer of a child 
in Sandwell aged 5 – 19 and would 
like some confidential advice from a 
school nurse. 
TEXT 07312 263756

A duty nurse is also available Monday 
to Friday to answer general enquiries. 

You can contact the duty nurse by 
calling 0121 612 2974
or emailing the service at
swbh.shnsandwell@nhs.net

Family Hubs offer the right help, in 
the right place, at the right time by 
offering services and support for all 
families in Sandwell with children 
aged 0 to 19 (or 25 with SEND) and 
extra support is available for families 
during pregnancy and in your baby’s 
first years.
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Sandwell Family Information Service 
offers free, impartial information 
to families with children aged 0 to 
19 years (or up to 25 years with a 
special educational need or disability), 
young people and professionals. This 
directory includes childcare, services, 
activities and information to support 
families.

For further information:
Call: 0121 569 4914

Sandwell Family Information Service 
offers free, impartial information 
to families with children aged 0 to 
19 years (or up to 25 years with a 
special educational need or disability), 
young people and professionals. This 
directory includes childcare, services, 
activities and information to support 
families.

www.sandwellfamilylife.info
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